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Network

SQUIRES

PATTON BOGGS

Making a Complaint About Maternity Care

Western Australian health services and complaint contacts

Women have the right to provide feedback or make a complaint about any aspect of their maternity care, including concerns about safety, communication, informed
consent, dignity, respect or how decisions were made. Raising a concern should not negatively affect current or future care. Health services should provide accessible
complaint pathways and use consumer feedback to improve safety and quality.

Maternity Consumer Network gratefully acknowledges Squire Patton Boggs for its contribution to compiling these contact lists.

Hospital / health service Information requested online Other ways to submit a complaint or feedback

Abbotsford Private Hospital

Albany Day Hospital

Albany Hospital

Armadale Kelmscott Memorial
Hospital

Attadale Rehabilitation Hospital

Augusta Hospital

Bentley Health Service

Bethesda Hospital

Name (First and Last)
Email

Phone

Message

Name

Phone

Email

Tell us about your experience
Would you like to be contacted?

No online feedback form available

No online feedback form available

Name
Phone
Email
Reason for enquiry

Name
Email
Enquiry Category
Subject Message

* Name

Email

Feedback

e Your relationship with Bethesda

Maternity Consumer Network | WA complaints contacts

No online feedback form available.

* Contact the hospital directly on (08) 9381 1833 or email abbotsford@aurorahealth.com.au

* Contact the hospital directly on (08) 6146 1466 or email
admin@albanydayhospital.com.au

« Contact the hospital directly on (08) 9892 2222 and ask to speak to a manager or email
AHC.Feedback@health.wa.gov.au

« Contact the hospital directly on (08) 9391 1153 (8am-4pm, Monday to Friday) or email
AK nsumerliaison@health.wa.gov.

* Contact the hospital directly on (08) 9330 1000 or email
CustomerService.ARH@ramsayhealth.com.au

» Contact the hospital directly on (08) 9758 3222

» Contact the hospital’s Patient Experience department on (08) 9224 1637 (8am - 4pm,

Monday to Friday) or email RPBG.Feedback@health.wa.gov.au
« Ask for a feedback form from staff or online via the contact us form.

* Contact the hospital directly on (08) 9340 6300
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Hospital / health service Information requested online Other ways to submit a complaint or feedback

Boddington Hospital

Beverley Hospital

Boyup Brook Soldiers Memorial
Hospital

Bridgetown Hospital
Broome Hospital
Bruce Rock Memorial Hospital

Fiona Stanley Hospital

King Edward Memorial Hospital

No online feedback form available

Name

Email

Enquiry category
Subject

Message

No online feedback form available

No online feedback form available

No online feedback form available

No online feedback form available

Name

Address

Email

Phone

Which hospital

Ward/Area

Date of event

Date of completing this form
URM number (if known)
Your feedback

What would you like to happen as a result of your feedback?

Name

Contact number

Email

How would you like us to contact you?

Post address

If you need an interpreter, which language?

Do you have any access requirements that you would like us to be
aware of?

* Please select - | am a patient/visitor/family/carer/other

* Patient Name

 Patient Hospital Unit Number or ODB

* Feedback/what happened?

* When did it happen

* Where did it happen

* What would you like to see happen as a result of your feedback?

Maternity Consumer Network | WA complaints contacts

* Contact the hospital directly on (08) 9883 4444
« Contact the Patient Experience Department on (08) 9224 1637 or email (8am - 4pm,

Monday to Friday) or email RPBG.F lth.wa.gov.
« Ask for a feedback form from staff or online via the contact us form.

* Contact the hospital directly on (08) 9765 0222

« Contact the hospital directly on (08) 9782 1222
« Contact the hospital directly on (08) 9194 2222
« Contact the hospital directly on (08) 9061 0222

« Contact the hospital’s Patient and Family Liaison Service on (08) 6152 4013
* Complete the feedback form and email ESHFeedback@health.wa.qov.au or write to the
hospital at: Locked Bag 100, Paimyra DC WA 6961

* Contact the hospital’s Consumer Liaison Service on (08) 6458 1444 or email
WNHSCLS@health.wa.gov.au or send your feedback to Consumer Liaison Service, Executive
Corridor, First floor, A Block, King Edward Memorial Hospital, 374 Bagot Road, Subiaco WA
6008
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Hospital / health service Information requested online Other ways to submit a complaint or feedback

Perth Children’s Hospital

Ground Floor, Perth Children’s
Hospital (8:30am - 4:30pm,
Monday to Friday) or call them on
(08) 6456 0032 or email
cahsfeedback@health.wa.gov.au

Royal Perth Hospital

Sir Charles Gairdner Hospital (This
is part of the Sir Charles Gairdner
Osborne Park Health Care Group)

Armadale Health Service (includes
Armadale Kelmscott Memorial
Hospital and Armadale Mental
Health Service)

* Which service does your feedback relate to?

* Name

* Contact Number

e Email

* Postal address

* Would you like a Liaison Officer to contact you? (By phone/email)
* Date of event

* Feedback

* Ward/clinic/school

* What would you like to happen

* Do you have any needs that require extra support?

 Are you (or your child) of Aboriginal or Torres Strait Islander descent?

* Would you like to use an interpreter?
* Patient name

* Patient DOB

* Your relationship to patient

No online feedback form information provided.

Name

Email

Enquiry Category
Subject

Message

What would you like to do?

Name (optional)

Contact Number

Email

How would you like us to contact you?

Postal address

If you need an interpreter, which language?

* Do you have any access requirements that you would like us to be
aware of?

* Please select: | am a patient/visitor/family member/carer/others
* Patient name

* Patient Hospital Unit Number or DOB

* Feedback

* When did it happen

* Where did it happen

* What would you like to see happen as a result of your feedback?

No online feedback form information provided.

Maternity Consumer Network | WA complaints contacts

* Complete the feedback form and place it in the feedback box at the Information Desk at
the hospital
« Visit the Child and Family Liaison Service at Ronald McDonald Family Room

No online feedback form information provided.

« Contact the hospital’s Patient Experience Department directly on (08) 9224 1637 (8am -
4pm, Monday to Friday) or email RPBG.Feedback@health.wa.gov.au

* Email the hospital directly on CLS@health.wa.gov.au
* Contact the Consumer Liaison Service on (08) 6457 2867

« Contact the hospital’s Consumer Liaison office on (08) 9391 1153 (8am - 4pm, Monday to
Friday) or email AK merliai lth.wa.gov.
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Hospital / health service Information requested online Other ways to submit a complaint or feedback

* Complete the feedback form and either place it in one of the feedback boxes located
around the hospital, give it to a staff member or email it to CLS@health.wa.gov.au or post it
to: Consumer Liaison Service c/o Sir Charles Gairdner Hospital Locked Bag 2012 Nedlands

Osborne Park Hospital (This is part
of the Sir Charles Gairdner
Osborne Park Health Care Group)

Bunbury Hospital
Busselton Hospital

Cambridge Day Surgery

Carnarvon Hospital

Collie District Hospital

Corrigin Hospital

Craigie Day Surgery

Cunderdin Health Service
Dalwallinu Hospital

Denmark Hospital

Derby Hospital
derby.reception@health.wa.gov.au

Dongara Multi-purpose Health
Centre

Donnybrook Hospital

Dumbleyung Memorial Hospital
dumbleyung@health.wa.gov.au

Esperance Hospital

* Name (optional)

* Phone (optional)

Email (optional)

Address (optional)

Do you need an interpreter

Patient name

Patient hospital unit number or DOB
Date/time

Where (ward/department/hospital)
What happened?

No online feedback form available.

No online feedback form available.

Name
Email
Phone
Enquiry

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form information provided.

* No online feedback form available.

* No online feedback form available.

* No online feedback form available.

No online feedback form information provided.

* No online feedback form available.

Maternity Consumer Network | WA complaints contacts

Please tick one of the below. | am a patient/visitor/family/carer/others

What would you like to see happen as a result of your feedback?

WA 6009

« Contact the hospital’s Consumer Liaison Service directly on (08) 6457 2867

 Visit the Consumer Liaison Service from 8:30am - 4:30pm Monday to Friday at Third Floor,

A Block, Sir Charles Gairdner Hospital

* Contact the hospital directly on (08) 9722 1000 (8am - 4pm, Monday to Friday)

* Contact the hospital directly on (08) 9753 6000

* Contact the hospital directly on (08) 6181 9966

* Contact the hospital directly on (08) 9941 0555
* Contact the hospital directly on (08) 9735 1333
* Contact the hospital directly on (08) 9063 0333

« Contact the hospital directly on (08) 6146 5160

* Contact the hospital directly on (08) 9635 2222 or email Cunderdin@health.wa.gov.au

« Contact the hospital directly on (08) 9661 0200

« Contact the hospital directly on (08) 9848 0600

« Contact the hospital directly on (08) 9193 3333 or email
No online feedback form information provided.

* Contact the hospital directly on (08) 9927 0200

* Contact the hospital directly on (08) 9780 4333 or email
AdminDonnybrook@health.wa.gov.

* Contact the hospital directly on (08) 9863 5222 or email
No online feedback form information provided.

« Contact the hospital directly on (08) 9079 8000
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Hospital / health service Information requested online Other ways to submit a complaint or feedback

* Contact the hospital directly on (08) 6255 9900 or email care@esuscentre.au (general

Esus Centre

Exmouth Hospital
Fitzroy Crossing Hospital

fitzroy.medicalrecords@health.wa.
gov.au

Fremantle Hospital and Health
Service

Genesis Care Shenton House

receptiononcologyjoondalup@gene
siscare.com

Genesiscare Mandurah

receptiononcologymandurah@gene
siscare.com

Geraldton Hospital

Glengarry Private Hospital

* Name

* Email

* Phone number

Enquiry

How did you hear about us?
* Message

* No online feedback form available.
* No online feedback form available.

No online feedback form information provided.

* Type of feedback

* Name

Phone number

Email

Patient’s name

Relationship to patient

Hospital attended

Area or ward that you or the patient attended
Date of the event (if known)

Feedback (max 2000 character count)

What would you like to happen as a result of your feedback?

Name

Phone

Email

Postcode

State/Territory

* Current patient/healthcare professional/job seeker/seeking treatment
information/other

* Feedback

No online feedback form information provided.

* Name

* Phone

* Email

* Postcode

* State/Territory

* Current patient/healthcare professional/job seeker/seeking treatment
information/other

* Feedback

No online feedback form information provided.

* No online feedback form available.

* Name

* Phone (optional)

* Email

* Reason for enquiry

Maternity Consumer Network | WA complaints contacts

information email address)

* Contact the hospital directly on (08) 9949 3666
* Contact the hospital directly on (08) 9166 1777 or email

No online feedback form information provided.

» Contact the hospital directly via email EHE
2787 (8:30am - 4:30pm, Monday to Friday)

* Contact the hospital directly on (08) 9400 6202 or email

No online feedback form information provided.

* Contact the hospital directly on (08) 9559 2900 or email

No online feedback form information provided.

* Contact the hospital directly on (08) 9956 2222

* Contact the hospital directly on (08) 9447 0111

lth.wa.

v.au or call (08) 9431
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Hospital / health service Information requested online Other ways to submit a complaint or feedback

* This is a privately run medical practice supported by Livingston Medical. Contact the

Gnowangerup Hospital

Goomalling Hospital

Graylands Selby-lemnos & Special
Care Hospital

Halls Creek Hospital

Harvey District Hospital

Healthe Care Marian Centre

mrn.reception@aurorahealth.com.

au
Hedland Health Campus

Hollywood Private Hospital

Joondalup Health Campus

* No online feedback form available.

* No online feedback form available.

* N.A this is a psychiatric teaching hospital for adults.

* No online feedback form available.
* No online feedback form available.
* Name
* Email
* Phone

* Message

No online feedback form information provided.

No online feedback form available.

Name

Phone (optional)
Email

Reason for enquiry

Name (optional)

DOB (optional)

Phone (optional)

Email (optional)

Date of admission

Ward

Room number

The admission process

The cleanliness and set up of your room

The quality of meals

The care from your nurses

The care from your doctor

The care from allied health

Usefulness of discharge information

How your medications were explained

How your personal/special needs were met

« Staff were polite and respectful when communicating

* You were kept informed and could contribute to decisions about your
care

* How likely are you to recommend this hospital to friends/family

* What did you appreciated during your hospital stay and/or how can we
improve

* Have you watched the patient information video

« Did you receive information about your rights and responsibilities as a
patient (The Australian Charter of Health Care Rights)

* Would you like to acknowledged any individual or team who provided
exceptional care or service during your stay with us?

Maternity Consumer Network | WA complaints contacts

hospital directly on (08) 9827 1007 or email gnpshire@gnowangerup.wa.gov.au

* Contact the hospital directly on (08) 9629 0100

No online feedback form information provided.

« Contact the hospital directly on (08) 9168 9222

* Contact the hospital directly on (08) 9782 2222 or email
WACHS-SW.HarveyAdmin@health.wa.gov.au

« Contact the hospital directly on (08) 9380 4999 or email

No online feedback form information provided.

* Contact the hospital directly on (08) 9174 1000

* Contact the hospital directly on (08) 9346 6000 or email
enquiry.hph@ramsayhealth.com.au

* Contact the hospital’s Consumer Liaison Service:
« Fill out the online form

¢ Email ConsumerLiaison.|HC@ramsavhealth.com.au
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Hospital / health service Information requested online Other ways to submit a complaint or feedback

Kalamunda Hospital (This is part of | * No online feedback form available. « Contact the Patient Experience Department on (08) 9391 1153 (8am-4pm, Monday to

the Armadale Kalamunda Group. Friday)

All feedback would be managed * Email the completed feedback form to AKG_ConsumerlLiaison@health.wa.gov.au or hand it

centrally.) over to one of the staff members at the hospital

Kalbarri Health Service ¢ No online feedback form available. « Contact the hospital directly on (08) 9937 0100

Kalgoorlie Health Campus * No online feedback form available. * Contact the hospital directly on (08) 9080 5888

Karratha Health Campus * No online feedback form available. « Contact the hospital directly on (08) 9144 7777

Katanning Hospital * No online feedback form available.  Contact the hospital directly on (08) 9821 6222

Kellerberrin Memorial Hospital * No online feedback form available. * Contact the hospital directly on (08) 9045 6222 or email
kellerberrin.hospital@health.wa.gov.au

Consumer Liaison Service Women No online feedback form information provided. No online feedback form information provided.

and Newborn Health Service

PO Box 134 No online feedback form information provided. No online feedback form information provided.
Subiaco WA 6904 No online feedback form information provided. No online feedback form information provided.
Kings Park Day Hospital * N.A. This day hospital provides surgical service for Oral and No online feedback form information provided.

Maxillofacial patients.
Kojonup Hospital * No online feedback form available. * Contact the hospital directly on (08) 9831 2222
Kondinin Hospital * No online feedback form available. * Contact the hospital directly on (08) 9894 1222
Kununoppin Hospital * No online feedback form available. « Contact the hospital directly on (08) 9683 0222
Kununurra Hospital * No online feedback form available. « Contact the hospital directly on (08) 9166 4222
Lake Grace Hospital ¢ No online feedback form available. « Contact the hospital directly on (08) 9890 2222
Laverton Hospital * No online feedback form available. « Contact the hospital directly on (08) 9088 2600
Leonora Hospital * No online feedback form available.  Contact the hospital directly on (08) 9080 4300
Margaret River Hospital * No online feedback form available.  Contact the hospital directly on (08) 9757 0400
Mccourt Street Day Surgery No online feedback form information provided. No online feedback form information provided.
Enquiry Form: * Name « Contact the hospital directly on (08) 9382 3836 (8am - 5pm, Monday to Friday)

* Phone

* Email

* How can we help

* Message
Meekatharra Hospital ¢ No online feedback form available. « Contact the hospital directly on (08) 9981 0600 (8am - 4pm, Monday to Friday)
Merredin Hospital * No online feedback form available. « Contact the hospital directly on (08) 9081 3222
Moora Hospital * No online feedback form available. » Contact the hospital directly on (08) 9651 0222
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Hospital / health service Information requested online Other ways to submit a complaint or feedback

Morawa Hospital

Mount Hawthorn Day Hospital

Mount Hospital

MSI Perth

Mullewa Hospital

Murdoch Surgicentre (part of St
John of God)

Murray District Hospital
Nannup Hospital

Narembeen Hospital

Newman Hospital

Ngala Family Services

Norseman Hospital
North Midlands Hospital
Northam Hospital
Northampton Hospital

Onslow Health Service

No online feedback form available.

* Name
Email
« Comments

Category - feedback/general enquiry etc
Name

Email

Preferred contact method (optional)
Preferred contact time (optional)

Day phone

Evening phone (optional)

Message

Type of enquiry

Name (first and last)

Email

Phone number

State/territory

Write your enquiry, feedback or comment here

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form available.

Type of feedback

Which Ngala service does the feedback concern?

Please provide your feedback in as much detail as possible.
What would you like to happen as a result of your feedback?
Name (optional)

Postcode

« City

* Would you like to have someone at Ngala contact you about your
feedback?

* Are you a client of Ngala?

* No online feedback form available.

* No online feedback form available.

* No online feedback form available.

* No online feedback form available.

* No online feedback form available.

Maternity Consumer Network | WA complaints contacts

« Contact the hospital directly on (08) 9971 0200

* Contact the hospital directly on (08) 6147 2600 or email
min@mthawthorn h ital.com.

« Contact the hospital directly on (08) 9327 1100

» Contact the hospital directly on 1300 003 707

* Contact the hospital directly on (08) 9961 6200

« Contact the hospital directly on (08) 9438 9990 (7:30am-5pm, Monday to Friday) or email
Mur h.SuraicentreR tion@sjoqg.org.

* Contact the hospital directly on (08) 9531 7222 (8am-6pm, Monday to Friday)
* Contact the hospital directly on (08) 9756 3800

* Contact the hospital directly on (08) 9064 6222 or email
narembeen.hospital@health.wa.gov.au

* Contact the hospital directly on (08) 9175 8333 (8am-4pm, Monday to Friday)

* Contact the hospital directly on (08) 9368 9368 (8:30am - 5pm, Monday to Friday) or
email pgala@ngala.com.au

* Contact the hospital directly on (08) 9039 9200
« Contact the hospital directly on (08) 9954 3200
« Contact the hospital directly on (08) 9690 1300
« Contact the hospital directly on (08) 9934 0200 (8am-4pm, Monday to Friday)

 Contact the hospital directly on (08) 9184 3200
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* Contact the hospital directly on (08) 6458 1444 and ask to speak to someone in the WNHS

Osborne Park Hospital (This online
feedback form is specifically for
Women and Newborn services.)

Paraburdoo Hospital

Peel Health Campus - Public

Pemberton Hospital
Perth Clinic

Pingelly Health Centre
Plantagenet Hospital
Quairading Hospital
Ravensthorpe Hospital

Rockingham General Hospital (This
is part of the Rockingham Peel
Group.)

Roebourne Hospital

* What would you like to do?

* Name (optional)

» Contact number

Email

How would you like us to contact you?

* Post address

« If you need an interpreter, which language

* Do you have any access requirements that you would like us to be
aware of?

* Please select one of the below. | am patient/visitor/family
member/carer/other

* Patient name

* Patient hospital unit number or DOB

* Your feedback

* When did it happen?

* Where did it happen?

* What would you like to see happen as a result of your feedback?

* No online feedback form available

* Type of feedback

Name (optional)

Phone number

Email

How would you like a Liaison Officer to contact you? Phone/Email
If you are not the patient, provide patient name
Your relationship with the patient

Hospital attended

Area or ward attended

Date of event

Feedback

No online feedback from available

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form available.

No online feedback form available.

* Type of feedback

* Name (optional)

* Phone

* Email

* Patient Name

* Your relationship to the patient

* Area or ward attended

* Date of event

» Feedback

* What would you like to happen as a result of your feedback?

* No online feedback form available.

Maternity Consumer Network | WA complaints contacts

Consumer Liaison Service

* Email the hospital on wnhscls@health.wa.gov.au

* Contact the hospital directly on (08) 9159 8222

* Complete the feedback forms located on all wards and main public areas, or you
request a form from stagg
* Ask at main reception to speak with the Family and Patient Liaison Officer

can

« Contact the hospital directly on (08) 9531 8000 or email PHC.Feedback@health.wa.gov.au

* Write to the hospital at PO Box 2013, Mandurah DC WA 6210

* Contact the hospital directly on (08) 9776 4000
* Contact the hospital directly on (08) 9481 4888 or email info@perthclinic.com.au
» Contact the hospital directly on (08) 9887 2222
« Contact the hospital directly on (08) 9892 1222
« Contact the hospital directly on (08) 9645 2222
« Contact the hospital directly on (08) 9838 2211

¢ Contact the Consumer Liaison Officer on (08) 9599 4323 or (08) 9599 4632.

* Complete the feedback forms located on all wards and main public areas, or request a

form from staff

* Email the hospital on RGH.Feedback@health.wa.gov.au
* Write to the Rockingham Peel Group via PO Box 2033, Rockingham WA 6967

» Contact the hospital directly on (08) 9182 0200
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Hospital / health service Information requested online Other ways to submit a complaint or feedback

Sir Charles Gairdner Hospital

Consumer Liaison Service

c/o Sir Charles Gairdner Hospital
Locked Bag 2012

Nedlands WA 6009

South Perth Hospital

Di Bar

Chief Executive Officer/Director of
Nursing

P.O. Box 726

COMO WA 6952
Southbank Day Surgery
Southern Cross Hospital

St John of God Bunbury Hospital

St John of God Geraldton Hospital

St John of God Hospital, Subiaco

* There is a contact us online form available for the hospital:

* Name

e Email

* Contact Number
* Enquiry Category
* Subject

* Message

No online feedback form information provided.
No online feedback form information provided.
No online feedback form information provided.

No online feedback form information provided.

* Online feedback form link does not work.

No online feedback form information provided.

No online feedback form information provided.

No online feedback form information provided.

* Contact the hospital on (08) 9367 0222

No online feedback form available

No online feedback form available

Name (First and Last)

* Email

Telephone

Company

Post Code

Locations

Details about your feedback

Name (First and Last)

Email

Telephone

Company

Post Code

Locations

Details about your feedback

Enquiry Type

Title (optional)

Name (First and Last)

Email

Telephone

Company

Post Code

Locations

Details about your feedback

Maternity Consumer Network | WA complaints contacts

* Contact the hospital’s Consumer Laison Service on (08) 6457 2867

* Email CLS@health.wa.gov.au

* Complete the feedback form and place it in one of the feedback boxes located around the
hospital or give it to a staff member. You can also email the completed form or post it to:

No online feedback form information provided.
No online feedback form information provided.
No online feedback form information provided.

No online feedback form information provided.

« Write to the hospital at:

No online feedback form information provided.

No online feedback form information provided.

No online feedback form information provided.
No online feedback form information provided.
* Contact the hospital directly on (08) 9368 7344

« contact the hospital directly on (08) 9081 2222

« Contact the hospital directly on (08) 9722 1600 or email info.bunbury@sjog.org.au

* Contact the hospital directly on (08) 9965 8888 or email

» Contact your caregiver and ask for a feedback form to complete
* Contact the hospital directly on (08) 9382 6323
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Hospital / health service Information requested online Other ways to submit a complaint or feedback

St John of God Midland Health * Enquiry Type » Contact your caregiver and ask for a feedback form to complete
Campus « Title (optional) « Contact the hospital’s Patient Experience Team by emailing

¢ Name (First and Last) Ml.patientexperienceteam@sjog.org.au or phone (08) 9462 4000

* Email

* Telephone

* Company

* Post Code

* Locations

Details about your feedback
St John of God Mt Lawley Hospital * Enquiry Type * Contact the hospital directly on (08) 9370 9222 or email info.mtlawlev@sjog.org.au
« Title (optional)
* Name (First and Last)
* Email
* Telephone
* Company
* Post Code
* Locations
 Details about your feedback
St John of God Murdoch Hospital * Enquiry Type « Contact your caregiver and ask for a feedback form to complete
« Title (optional) « Contact the hospital directly on (08) 9438 9000
* Name (First and Last)
* Email
* Telephone
* Company
* Post Code
Locations
Details about your feedback

Name (first and last) * Contact the hospital directly on (08) 6555 6599
Telephone number

Email address

What is the nature of your enquiry

Your message

Subiaco Private Hospital

Sundew Day Surgery * No online feedback form available  Contact the hospital directly on (08) 6118 6371 or email
min ndew rgery.com.
The Park Private Hospital ¢ No online feedback form available « Contact the hospital directly on (08) 6166 1000 or email reception@tpph.com.au
Tom Price Hospital ¢ No online feedback form available * Contact the hospital directly on (08) 9159 5222 or email
wachspb_tphadmin@health.wa.gov No online feedback form information provided. No online feedback form information provided.
au
Wagin Hospital ¢ No online feedback form available * Contact the hospital directly on (08) 9861 3444
Waikiki Private Hospital * Various Feedback forms available on their website for different  Contact the hospital directly on (08) 9550 0222 or email admin@waikikiprivate.com.au
services.
Walcott Street Surgical Centre * No online feedback form available.  Contact the hospital directly on (08) 9227 9004
Warren Hospital ¢ No online feedback form available. * Contact the hospital directly on (08) 9772 5100
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Hospital / health service Information requested online Other ways to submit a complaint or feedback

West Leederville Private Hospital * Name (First and Last)  Contact the hospital directly on (08) 9463 5500
e Telephone number
* Email address
* What is the nature of your enquiry
* Your message

Wongan Hills Hospital * No online feedback form available  Contact the hospital directly on (08) 9691 1222
Wyalkatchem Hospital * No online feedback form available * Contact the hospital directly on (08) 9692 1222
Wyndham Hospital ¢ No online feedback form available * Contact the hospital directly on (08) 9161 0222
York Hospital ¢ No online feedback form available * Contact the hospital directly on (08) 9641 0200

Prepared from information supplied to Maternity Consumer Network. Contact details and complaint processes may change. Confirm current details with the health service before submitting a complaint. This guide is general
information and is not legal advice.
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